Literacy Council of Tyler Donor Privacy Policy

Literacy Council of Tyler is committed to respecting the privacy of our donors. We understand that you
place your trust in us when you donate, and we take that responsibility seriously. We have developed this
donor privacy statement to explain how we collect, use, and protect your personal information.

Information We Collect

We collect personal information from donors that is necessary to process donations, issue tax receipts,
and communicate with our supporters. This may include your name, address, phone number, email
address, and payment information. We do not collect any personal information unless you provide it
voluntarily.

Use of Personal Information

We use the personal information we collect from donors to process donations, issue tax receipts, and
communicate with our supporters. We may also use this information to provide you with updates on our
organization’s activities, fundraising campaigns, and events. We will not sell, rent, or trade your personal
information with any other organization.

Protection of Personal Information

We take the protection of your personal information seriously. We have implemented technical,
administrative, and physical security measures to protect your information from unauthorized access, use,
or disclosure. We regularly review our security measures to ensure they are up-to-date and effective.

Donor Rights

We respect your right to control your personal information. You have the right to request access to the
personal information we hold about you and to request that we correct any inaccuracies. You also have
the right to request that we delete your personal information from our records.

Contact Us

If you have any questions or concerns about our donor privacy statement, or if you would like to exercise
your rights as a donor, please contact us:

Literacy Council of Tyler
PO Box 6662

Tyler, TX 75703
903-533-0330
www.|cotyler.org
info@Icotyler.org

Changes to LCOT’s Privacy Statement

We may update our donor privacy statement from time to time. Any changes will be posted on our
website and will take effect immediately. We encourage you to review this statement periodically to stay
informed about how we are protecting your privacy.
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